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Access Your Commerce Site 

 
Navigate to: https://utz.hhglobal.com/ 
 

 
 
For Utz Users: 
 
Click Utz SSO to log in using Single Sign On 
 
 
For Independent Operators and Distributors:  
 
Click Direct Login  
 
• When you log in the first time, you will enter your username and click “Forgot Your Password?” to establish 

your permanent credentials. 

 

 

 

 
 
 

https://utz.hhglobal.com/
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Once you have entered the Utz Portal click on Commerce: 
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Browse the Catalog 

 
To browse through a list of items, click on one of the categories on the left. Once you select a category, 
the available products in that category will be listed. The search field will display items based on name or 
description containing the search term entered.  

 
 

The catalog item display will include the item image, SKU, price and packing specifications via icon  
indicating that item is purchased as a Pack of 5.   
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Hover over item for a quantity box to appear, the item can be added to the shopping cart by entering a 
quantity and clicking the “add to cart” button.  

 
 
 
Click on the picture of the item or View Product to view the detail screen (below) where additional 
selections will need to be made in order to add the item to the shopping cart e.g. quantity. 
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Quick entry 

 
If you already know the product you would like to order, you can enter a specific SKU and quantity into 
the QUICK ENTRY field to instantly add to your shopping by clicking on the cart icon.   
 

 
 

Adding Items to Your Favorites 

 
If you will be ordering a certain item frequently, click the “Add To Favorites” heart to add it to your 
Favorites list to make it easy to find in the future.  
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You can see the list of all your favorite items by clicking Favorites in the Categories menu. Click the 
heart to remove it from your favorites. 
 

 
 



 

 8 
 

 

 

Placing An Order 

 
When you have added all the necessary items to your shopping cart, hover over the cart icon in the 
upper right corner of the screen and select Checkout.  
.  

 
The Checkout process starts with the Shopping Cart screen. 
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In the Shopping Cart, you can 
 

1. Remove all items from your shopping cart by clicking Clear. 

2. Modify item quantities in the Quantity field. 

3. Remove individual items by clicking the X button for the line item. 

4. Continue with the purchasing process by clicking the Next button.  

Shipping: Open Address Book. Depending on your user profile, you will be presented with a Corporate 
Address Book and/or Personal Address Book. Select the desired address, click OK to auto-populate your 
shipping address fields 
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NOTE: You will only be able to edit the first name, last name and/or phone number. Click Next to 
continue 
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Payment: No Payment Method is required. Click Next to continue: 
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Once the Checkout button is pressed, you will receive an order confirmation with a status of In Progress 
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View and Copy Previous Orders 

 
To access a list of all orders you have placed, hover over your user icon and select Order History.  
On the Order History screen, you can filter order by date or status or search by keyword. 

 

 

Contact Support 

If you need assistance with your order please contact: utzsupport@hhglobal.com 
 
 
 
 

mailto:utzsupport@hhglobal.com

